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About Our Organization... 
Sports Physical Therapy of New York is the largest, independently owned PT provider in New York with 27 locations from Buffalo to Long
Isalnd. We provide patients with a full spectrum of outpatient rehabilitative care from physical therapy to sports medicine services to
indutsrial injury care and prevention. Our staff consists of licensed physical therapists, physical therapist assistants and certified athletic
trainers, who are committed to our patient’s health. Through leading edge treatment programs and hands-on care,we are able to make a real
difference in the lives of those who come to us for help. 

What did you do before joining
this organization?
I was a private investigator and
process server, specializing in
counterfeits and frauds.

In a few words, what is your
business or practice best known for?
Case management of injured
workers.

What is your favorite part of your
job and why?
Knowing that I was instrumental
in helping a disabled individual
reach their highest potential and
level of functioning so they can
resume their lifestyles medically,
vocationally, socially & financially.

What is your biggest challenge?
One challenge is educating
physicians about alternate
treatments and interventions and
having them refer their patients to
these programs. Often I will
research a program, and/or have
representatives of the facilities
provide the MD with program
materials to ensure a proper referral
is made. This is true when
requesting the FCE referral

followed by a request for work
hardening. It behooves me how
many physicians don’t use these
tools for injured workers. These are
amazing programs that help people
return to work and function
within their limitations, and have
been (successful) for most of my
return to work endeavors when
working with claimants. Carriers
have been educated about these
programs and do support them
and see value in them. Years ago,
getting a carrier to finance these
programs was an issue; however
todays challenge is getting the
physicians to refer to them. 

Another challenge is getting the
industry familiar with the dual
benefits of medical and vocational
case management offered by
vocational case managers. 80% of
vocational case mangers have to
work with the medical aspects of a
claim, unless jurisdiction request
differently. Yet many carriers
request nurse case managers and
cheat themselves of the benefits of
having a trained, experienced,
qualified vocational case manager
who has been taught to handle the

medical, vocational, &
psychological aspects of disability
management. 

What led you to this job/career? 
Somehow I was awarded a
scholarship from Hunter College’s
Graduate Program.I have no clue
how my name was submitted as I
did not even know what a
Rehabilitation Counselor even did!
I started inquiring about the
degree, interviewed people in the
field, and from a pool a few
hundred applicants I was selected.
It had to be destiny because I
absolutely love my profession and
have been fortunate to work with
Intracorp who are recognized as
leaders in the field.

What’s the nicest thing a client or
patient ever said to you?
Some times claimants are so
grateful for my presence they will
call me their “angel”. I often hear
how their lives changed as a result
of my working with them. It is
quite flattering but undeserving. I
think I am just very good at what I
do and because I care about what I

Catherine Cammallere
Credentials:
MsEd,CRC,CCM,OWCP

Job Title: 
Senior Field Case Manager

Employer Name: 
Intracorp

Years of Service: 20 years

Education/Experience:
Masters in 
Rehabilitation Counseling

Hunter College, 1984
BA in Social Control 
and Deviant Behavior

John Jay College, 1982 
Internships
VESID, NYS Workers
Compensation Board, Odyssey
House, Brooklyn Supreme
Court

SportsPT Spotlight: Catherine Cammellere

(continued on next page)

“To be the premier 
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patient services in a 

positive, professional and

compassionate environment.”

Our Promise...



Functional Baseline Evaluation (FBE), by
definition, is an evaluation designed and
created to establish a baseline or a standard of
functional levels following a work-related
injury. 

The FBE is most efficacious and useful in
case-management if performed prior to
implementation of a structured rehabilitation
program, such as physical therapy
intervention, work conditioning or a work
simulation program. It is usually followed up
by a series of tests comparing the injured
client/employee to himself or herself. It is
likened to a physical therapy initial evaluation
prior to treatment, however, with a different
structure. It is more structured and patterned
according to the client’s functional goals with
respect to job or work demands.  The FBE
may lead to continued treatment; it may
include physical therapy intervention,
alternative treatment recommendation such as
acupuncture, pain management, etc. or work
conditioning, which includes, but is not
limited to, work simulation and
cardiovascular reconditioning. 

Establishing a baseline serves three
functions.  These are:  1) It determines the
training thresholds required to produce the
desired effect of the exercise. (Training
thresholds must be attained while avoiding a
degree of intensity which will produce an
overtraining syndrome resulting in strength
loss than gain), 2) It serves as reference point
from which to measure improvement over the
course of treatment and intervention, and 3)
It provides additional objective data and
information that may be correlated with the

client’s performance during the work
capacities assessment.

Functional Baseline is a precursor for
Work Conditioning, which is a highly
structured productivity-oriented program
which uses the injured worker’s involvement
in real or simulated work activities as its
principal means of treatment (V.E.W.A.A.
and A.O.T.A. Work Hardening Guidelines,
1986).  The goal of such a program is to
return the client to a level at which they can
safely return to pre-injury job status.  Most
often, these structured rehabilitation programs
follow an FBE if no further medical
intervention is needed.  Gradually
transitioning the client back to full, functional
work through the use of a work conditioning
program allows the transition to take place in
such a way as to prevent re-injury, and allow
the client to function at his or her maximum
potential.

A full Functional Capacity Evaluation
(FCE) post-FBE and intervention may
complete the return-to-work process.  The
FCE can summarize and compare the client’s
progress and physical/functional abilities pre-
intervention and post-intervention. The FCE
can objectify the client’s subjective complaints
by determining their level of effort and
consistencies, through use of various
standardized tests.  In cooperation with
physician and case manager, the FCE can be
customized to provide an overview of the
safest physical demand level (per D.O.T.
standards) in which the client can be placed,
determine his/her ability to return to pre-
injury employment,  or determine if an

alternative work would fit the client’s
performance and capabilities. 

The “triad” if used properly, can
streamline the injury-management process for
patient, physician and case manager.   
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2006 Clinical 
Education Topics

We are pleased to announce the
following CEU programs being offered
this year. All programs listed are
approved for one hour of CCM,
CDMS & CRCC credit, are in a
lecture format and presented by one of
our licensed physical therapists. Please
contact us for more information or to
schedule a program for your
organization. 

1. Functional Capacity Evaluations: 
A Valuable Tool for 
Making Decisions

2. Interpreting Clinical 
Documentation

3. Cumulative Trauma Disorders: 
What the Computer Age 
Has Done To Our Bodies

4. Physical Treatment Modalities: 
Best Practices

5. Continuing Saga of 
Low Back Pain

6. Industrial Rehabilitation 
Programs

7. Manual Therapy Techniques

FCE Locations

2540 Sheridan Drive
Tonawanda, NY 14150
716.862.0567

Western Lights Plaza
4713 Onondaga Blvd.
Syracuse, NY 13219
315.469.5400

244 Westchester Ave
Suite 217
White Plains, NY 10604
914.328.6016

19 Perlman Drive
Spring Valley, NY 10977
845.425.9475

2800 Marcus Ave
Suite 101
Lake Success, NY 11042
516.622.6161

33 Irving Place
at 15th Street
New York, NY 10003
212.677.3989

5402 Avenue N
Brooklyn, NY 11234
718.252.0300

do, that I do it well. Angel status is too far of a
stretch! Sometimes physicians ask if I can get
on other cases they have! 

How would you describe the business climate in
your chosen field?
Growing and in demand as employers and
carriers understand the financial impacts case
managers have on their files. 

Is there a person in business you admire or
someone you’d like to thank? 
Yes. Mike Hooker. Mike took me as an intern
at VESID and became my mentor. He was
dynamic, patient and caring. He took the
possibilities out of the impossible. I will always
be grateful for him taking me in, as he believed
in me and taught me well!

I would also thank my husband for his support
and encouragement over the years, for helping
with child care so that I could get to those
weekend or Friday emergencies and for putting
up with me meeting deadlines, even when we
were on vacation!

What advice would you give someone starting
out in this field?
To understand that you will never help
everyone to the extent you’d like to and to
realize the limitations and restrictions the job
has. Most importantly, to understand the
impact you have on those you have helped and
are working with and to look for creative
solutions. 

If you had tomorrow off, how would you spend
it? 
Bad question! I am one of those people who
never relax or have down time. I was once
voted the most energetic in my class! I am an
Advocate for the Disabled for the borough of
Brooklyn for Catholic Charities, I run a Block
Association, I am on the PTA in my daughter’s
school and I am intense about keeping a nice
home. I love being a wife & mom, so I do a lot
of family activities. I also scuba dive when I am
on vacation. Yes I do take some of them! And
of course, I do spend time studying to keep up
those certifications. 

In five years, what do you hope to be doing? 
I honestly have not considered doing anything
different from what I am doing. The job offers
great flexibility and allows me to balance one
hundred other things I do. My employer has
provided me with all the tools needed to stay
on top of my game, with great benefits and I
work in an environment of people I enjoy
doing business with. 

How does Sports Physical Therapy of New York
help to meet your needs?
I am a very proactive, innovative Field Case
Manager and I depend on their expertise to
help get me the results I need to work a case.
They quickly coordinate appointments for
claimants. They are clear about what is needed
for a referral, they provide timely evaluation
reports and are open to discuss case directives
that benefit the patients. Therapists often
conference and address patient needs with me
to collaborate regarding the need for DME to
use as an adjunct to claimants current PT

program, to address home PT training,
maintenance, readiness for baseline FCE
testing, progress or lack of progress with
current program, patient status in WH
programs and overall case concerns
(attendance, car fare, no shows, etc). The
therapists make solid recommendations to help
me in assessing for job modifications as well. I
have had great success in helping claimants
reach maximum medical improvement and
return to work goals due to their availability of
facilities and staff professionalism. I am
honored to have the privilege of working with
the NYC team at Sports Physical Therapy, and
look forward to having continued winning
outcomes with them.

BUSINESS FACTS
Parent Company: Intracorp reports its
earnings under the Life and Disability
segment of CIGNA Corporation, along
with the CIGNA Group Insurance
division. 
Headquarters: Philadelphia, PA 
Phone: (800) 345-1075
Number of Locations: 27 offices
throughout the United States 
Business: Intracorp provides quality, cost-
effective disability case management
services. We offer utilization review, return-
to-work programs, bill review services, and
provider network access.
Customers: Large employers, insurance
carriers, unions, state and municipal
governments and managed care
organizations.
Website: www.intracorp.com
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Functional Baseline Evaluation/Work Conditioning/
Functional Capacity Evaluation: 
A Triad for Success Post-Injury

by Nans Bernardo, PT, Brooklyn

Mark Your Calendars...
NYC LECTURE SERIES:
117 West 72nd St. 4th Floor 6-8 pm
RSVP to Jamie Bryant @
jbryant@sptny.com

June 6th
Dr. Steven Struhl
Rotator Cuff Repairs: The Latest

July 27th
Dr. Jordan Metzl
The Young Athlete

OTHER EVENTS:

May 5-12: 
American Assoc. of Occupational
Health Nurses (AAOHN)
Symposium & Expo
Albequerque, NM

May 17, 4:30-6:30 pm
Meet the NY Claims Association
HIP Headquarters
55 Water Street, NYC.

June 13-17
CMSA Annual Conference
Grapevine, TX

June 21 & 22
JP Morgan Corporate Challenge 5K
Central Park, NY


